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Epi-X: Secure Public 
Health Communications

GLBHI Conference
June 15, 2007

Agenda

• Introduction
• Users
• Reports
• Training 
• Notification Proficiency Testing (NPT)
• Issues

Leveraging Cross-Border Alerting Systems:  
As presented by Amanda Evanson at the Great Lakes Border Health Initiative Conference, June 15, 2007.



2

Mission

To provide secure, moderated 
communications for public health 
officials to report and discuss disease 
outbreaks and other acute health 
events including terrorism

Mission

To provide secure, moderated 
communications for public health 
officials to report and discuss disease 
outbreaks and other acute health 
events including terrorism

Leveraging Cross-Border Alerting Systems:  
As presented by Amanda Evanson at the Great Lakes Border Health Initiative Conference, June 15, 2007.



3

Mission

To provide secure, moderated
communications for public health 
officials to report and discuss disease 
outbreaks and other acute health 
events including terrorism

Mission

To provide secure, moderated 
communications for public health 
officials to report and discuss disease 
outbreaks and other acute health 
events including terrorism

Leveraging Cross-Border Alerting Systems:  
As presented by Amanda Evanson at the Great Lakes Border Health Initiative Conference, June 15, 2007.



4

Partners
• State and local health departments
• AAPCC – American Association of Poison Control 

Centers
• APHL – Association of Public Health Laboratories
• ASTHO – Association of State and Territorial 

Health Officials
• CSTE – Council of State and Territorial 

Epidemiologists
• NACCHO – National Association of County and 

City Health Officials
• NASPHV – National Association of State Public 

Health Veterinarians

Federal Partners
• DoD
• DoS
• FDA
• HHS
• USDA
• DHS 
• PHS Regional Health Administrator 
• CDC Regional Response Coordinators
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Users

• Authorized
• Trained on security responsibilities
• Sign the User Agreement
• Reauthorized quarterly
• Tested
• Identified in the system

Leveraging Cross-Border Alerting Systems:  
As presented by Amanda Evanson at the Great Lakes Border Health Initiative Conference, June 15, 2007.



6

Access Levels
• No public access to secure site
• Forum only

• Participate in discussions in Epi-X Forum
• Readers  

• Read and comment on reports  
• Contributors 

• Submit new reports, read and comment on 
existing reports

• Epi-X Editors
• Moderate submitted reports
• Medical Epidemiologist available 24/7

Total Number of Users

• Epi-X 4697
• Reader 3370
• Contributor 1290
• Other 36

• Forum Only 145

• TOTAL 4842
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• Public Health Role 
• Employer Type
• State or Country 
• Public Health Responsibility

Users Identified By

Public Health Role
• State or Territorial Epidemiologist 92
• State or Territorial Public Health Laboratory Director 61
• State or Territorial Public Health Officer 44
• State or Territorial Public Health Veterinarian 48
• State or Territorial Terrorism Responder / Coord. 78
• Poison Control Center Director 89
• HAN Coordinator 66
• City, County, or Regional Health Officer 386
• EIS Officer or Supervisor 170
• Preventive Medicine Resident 17
• Career Epidemiology Field Officer 24
• CDC Emergency Operations 23
• CDC Office of the Director 5
• CDC CIO Director’s Office 4
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Users by Employer Type
• State Government 1672
• Poison Control Center 89    
• Local Government 1679
• Professional Organization 25
• Other 21
• CDC 823
• EPA 12
• FDA 17
• USDA 15
• HHS Office of the Secretary 31
• PHS Surgeon General or Regional Office   1
• USPHS 3
• Department of State 55
• Other US Federal Government 136
• Canadian Government 13
• Mexican Government 3

Employer Type

CDC
18%

Non-CDC 
Federal

6%

Local
37%

Other
3%

State 35%
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PH Responsibility
• Epidemiologist 1697
• Program Administrator 910
• Clinician 436
• Laboratory Specialist 239
• Program Operations Staff 300
• Environmental Health Specialist 177
• Veterinarian 74
• Information Technology Specialist 120 
• Statistician 47
• Pharmacologist 14

Location 2006
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Distribution Options
• Do not distribute further

• For Epi-X recipient’s eyes only
• Distribute on a need-to-know basis

• Share report with smallest number of colleagues who 
need it

• Release outside of Epi-X as needed
• May print or e-mail copies to persons in the public 

health community and may post information on their 
agency’s web site.

• Copyrighted material; do not distribute 
further
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Reports
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Reports

Total reports posted 7838

• Targeted reports are used during 
notification exercises or to limit 
access to sensitive information

• Sends immediate notification to one, 
some, or all users when a report is 
posted

• Communicates information about 
events not thought to be of interest to 
a broader audience

Targeted Reports
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New Report Types

• State Pandemic Influenza Plans
• DOD Febrile Respiratory Illness reports
• DOD Global Influenza Surveillance
• FDA Enforcement Report
• CDC Pandemic Influenza Update
• CDC Tuesday Morning Seminars

Case Study - USDA FSIS

• Want to reach key public health officials
• First posting 8/20/2005
• As of 10/23/2006, 48 Total Reports

• 47 Standard Report
• 1 Update
• 2 Class II Recall
• 45 Class I Recall, 1 updated
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Training

• Security training before first log-in and 
yearly

• Online courses
• Introduction to Epi-X
• Reporting on Epi-X
• NPT Facilitator Training

• Online Help
• Helpdesk and Editorial staff
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Notification Testing

• All states and some major cities
• By public health role
• System-wide test
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Notification Testing
• Purpose

• Prepare users for emergency response
• Improve notification processes and systems

• 2004 Effort – 53 tests
• Users knew the day and approximate time

• 2005 Effort – 54 tests
• Unannounced tests

• 2006 Effort – 54 state / 8 role-specific
• Training for facilitators and contributors
• State tests contributed by the jurisdiction

• 2007 Effort –10 state / 4 role-specific
• Training for facilitators and contributors
• State tests contributed by the jurisdiction
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Content Issues

• How do we keep Epi-X secure?
• How do we increase reporting?

• Training
• Outreach
• Communications plan

• What should be reported that is not now?
• What outbreaks are not reported?
• Should a specific topic be a focus?

Questions?
Rossanne M. Philen, M.D., M.S.

CAPT USPHS
Medical Director, Epi-X

(404) 498-6071 or RHP2@CDC.GOV
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